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When an incident occurs …

●
●
●

What can you do to reduce it?

●

●
●
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Availability Availability Downtime per year Downtime per month

99.999% 5.26 minutes 25.9 seconds

99.995% 26.28 minutes 2.16 minutes

99.99% 52.56 minutes 4.32 minutes

99.95% 4.38 hours 21.56 minutes

99.9% 8.76 hours 43.8 minutes



TIME TO DETECTION: Active Network Monitoring

TIME TO RESOLUTION: Distributed Network Monitoring



Test Primary Metric Test interval* Detection time*

PING RTT, Packet loss 5 seconds 25 seconds

DNS Lookup time 30 seconds 2.5 minutes

HTTP HTTP Get time 60 seconds 5 minutes

Traceroute Hop count, RTT, MTU 120 seconds User-defined

iPerf TCP/UDP/Multicast Throughput User-defined n/a

VoIP Jitter, Packet Loss, MOS User-defined n/a

Speedtest Download/Upload Throughput User-defined n/a
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